


[bookmark: _wzx447gobybf][bookmark: _GoBack]General information
· Name of the tool
· Contact person filling out the survey 
· Email of person filling out the survey
Is your platform extensible by outside developers by means of plugins etc, without the need to modify the main application? Yes/No
If yes:
Do you provide mechanism to track usage of individual plugins? How? Free text
How do you manage crediting plugin developers? Free text
How do you track usage of your plugin? Free text
Do you implement “call home” feature (automatically contact central server on startup of the main application or plugin to query for updates etc, which also allows to track usage)? Yes/No
[bookmark: _xrd8tf5xk1bg]Desktop tool metrics
If applicable:
Measures of desktop usage
· Downloads
· “Phone home”
Tell us more … Free text
[bookmark: _8n75gssnryk]Website/Cloud usage metrics
If applicable:
Is your tool web-based or is your web presence only to redirect the user to a desktop/docker/etc - based tool? yes/no
If you use the cloud, which cloud do you use?
· AWS
· Azure
· Google
· NCI Cloud pilots
· Other
Usage measure tools
· Google analytics
· Mixpanel
· AWStats
· Sumo (for AWS cloud services)
· Other
Do you measure what user does within the website or just general visits?
· Specific clicks
· General visits
· Both
Tell us more … Free text
[bookmark: _ktv4k4wqra70]Docker usage metrics
If applicable:
What platform do you use for hosting your docker images:
· DockerHub
· Other
Tell us more … Free text
[bookmark: _5oj5ppfn5ixp]Other measures of adoption
How do you measure citations (these should be checkboxes, not radioboxes!):
· Google Scholar
· PubMed
· Do not measure citations
· Other
What platform do you use for mail list support:
· MailChimp
· A local instance of BioStar
· Google group
· Insightly
· Other
How do you measure mail list usage:
· Questions asked
· Questions answered by other users
· New subscribers
· Do not measure usage
· Other
Do you monitor public question-answer sites such as BioStars? Yes/No
How do you measure usage on github:
· Issues reported
· Pull requests
· Github-provided statistics (forks, stars, clones, visitors)
· We do not measure usage of github (or other source control tool)
· Other
What metrics you used in the past but discontinued? Free text
What else would you like to tell about your metrics of adoption/usage? Free text



